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Quality care continues to drive accurate reimbursement. Today
hospitals need to know where they stand to be able to quickly
identify and correct performance issues to reduce readmis-
sions and hospital-acquired conditions, manage costly physician
practices, and improve value-based purchasing performance.
However, data required to create reliable, accurate, and timely
reports is often old, incorrect, fragmented, and difficult to pull
from multiple systems.

Nuance Performance Analytics helps improve clinical, financial, and patient
outcomes by providing data analytics and systems to track, analyze, and
benchmark performance. This cloud-based solution incorporates the lat-
est regulatory and reporting rules to provide comprehensive, customizable
options to help analyze risks and identify improvement opportunities.

Organizations can compare facilities with other health systems around the
country against the national database, which includes all payer inpatient data
for multiple states and all Medicare inpatient discharges. Nuance Performance
Analytics enables outcomes analysis for numerous areas including physi-cians’
complication rates, patient length of stay, cost per case, and much more.
Dashboards and trend reports provide reliable, timely information to help
improve overall quality scores and patient safety, reduce readmission rates and
hospital-acquired conditions, and prevent associated penalties.

Daily updates to improve outcomes

Nuance Performance Analytics incorporates the latest regulatory and report-
ing rules to provide comprehensive, customizable options to help analyze
risks and identify improvement opportunities.

— Take action immediately with data that is updated daily for all criteria-
not weekly or monthly.

— Understand all populations via a single data source used by all care
team members.

— lIdentify trends with a graphical representation of performance opportunities.

— Minimize maintenance with a turnkey, web-based solution hosted by
Nuance. No uploading, downloading, or database creation is required.
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Monitor with customized reporting

— Daily trending automatically renders timely and actionable information,
every day.

— Performance dashboards enable constant monitoring and trend
analysis to help assess clinical and financial performance for populations,
readmissions, clinical status, physicians and measures including OPPE,
PSls, and HACs. Meet the information needs of executive leadership,
medical office staff, surgical services, finance, health information
management, and clinical staff while eliminating custom programming and
spreadsheets.

— Enterprise reporting with role-based access empowers decision makers
throughout the organization. Customizable executive dashboards provide
daily updates on the metrics that matter most. Create reports that
highlight the lines of service that may be at financial risk or those that are
doing particularly well, and identify opportunities to create dedicated lines
of service by tracking the trends of service utilization and performance.

— Customizable physician profiling (OPPE monitoring) allows for summari-
zation of physician statistics for readmission analysis, top DRGs, diagnoses
and procedures, clinical case mix and outcomes, and much more.

— Robust support resources incorporate the latest regulatory rules,
regulations, and reporting requirements.

— Leapfrog survey support simplifies data capture to enable survey
participation and improve transparency into quality of care and patient
engagement and satisfaction.

Quality measures for near real-time reporting

When used in combination with Nuance Quality Measures, Nuance
Performance Analytics reveals even more. With pre-populated performance
on core measures updated daily, data flows straight from the core measures
to the analytics system, providing a 360-degree view of overall clinical
performance and independent licensed providers, with no extra effort.

LEARN MORE
Please contact us at 877-805-5902 or visit nuance.com/healthcare.
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About Nuance Communications, Inc.

Nuance Communications (Nuance) is a technology pioneer with market leadership in
conversational Al and ambient intelligence. A full-service partner trusted by 90 percent of U.S.
hospitals and 85 percent of the Fortune 100 companies worldwide, Nuance creates intuitive
solutions that amplify people’s ability to help others.
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