
Given all the platforms, devices, and unique demands of the people who use 
them, creating a seamless experience isn’t easy. That’s why we partner with 
athenahealth to make it easier for clinicians to document everything without 
ever taking their focus off what matters most—caring for their patients.

Deeply embedded across the continuum of care
Deep integrations between Nuance healthcare solutions and athenahealth 
solutions allow physicians to use conversational user interfaces to practice 
medicine and create effective clinical documentation—while maximizing the 
value healthcare organizations receive from their EHR.

 – Full support for Dragon Medical One and PowerMic Mobile
 – Dragon Medical embedded in athenaClinicals is accessible through any 
browser with no additional software to install or usernames or passwords  
to remember

 – Full transcription and partial dictation with athenaClinicals workflows
 – In-workflow physician documentation guidance through Dragon Medical 
Advisor 

 – Cloud-based CDI workflow management, documentation guidance, and 
encounter prioritization through Nuance CDE One and Nuance CDE Triage

Joint innovation and strategic development
Technical strategy is the backbone of our partnerships. That’s why we 
engage in joint development and innovation projects—and here are just a few 
of the areas where we work alongside athenahealth so that we can deliver a 
seamless user experience:

 – Solutions designed specifically to address ambulatory market needs
 – Drive EHR adoption by improving usability and productivity through 
integrated cloud-based clinical documentation solutions

 – Strategic partnership aligned with athenahealth’s growth objectives

Data SheetHealthcare Solutions
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To make your job easier, 
we work harder  
on partnerships  
Creating value for healthcare organizations  
through AI-powered solutions optimized for athenahealth.

Why athenahealth clients  
choose Nuance

 – AI-powered solutions—including 
speech recognition, CAPD, and 
CDI—for athenahealth 

 – Clinical approach and content 
backed by 25 years of expertise

 – Mobile effectiveness

 – Improved costs, better outcomes, 
and better overall experience

3 out of 5 facilities that use 
athenahealth use Nuance
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About Nuance Communications, Inc.
Nuance Communications, Inc. is a leading provider of voice and language solutions for businesses and consumers 
around the world. Its technologies, applications and services make the user experience more compelling by transforming 
the way people interact with devices and systems. Every day, millions of users and thousands of businesses experience 
Nuance’s proven applications. For more information, visit www.nuance.com/healthcare or call 1-877-805-5902.  
Connect with us through the healthcare blog, What’s next, Twitter, LinkedIn and Facebook.

A survey of 250 organizations 
reveals:

 – 98% of clinicians recommend 
Nuance cloud-based speech 
solutions to a friend or peer 

 – 90% of clinicians agree that 
Nuance helps improve the quality 
of clinical documentation 

 – 93% of clinicians state that Nuance 
makes it easier to quickly capture 
the complete patient story

Delivering unmatched outcomes for hundreds of athenahealth clients 
and counting—here is just one example of what they’re saying:

“ Beyond speech recognition, Nuance’s advanced  
NLU and CAPD technologies and unique integrations  
with athenahealth are critical to our physicians’  
workflow efficiency.”

Dr. S. Luke Webster
Former VP and CMIO, CHRISTUS Health

To learn more about how Nuance Healthcare can help you improve financial 
performance, raise the quality of care, and increase clinician satisfaction, 
please contact us at 1-877-805-5902 or visit nuance.com/healthcare.
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